
The American Equity 
Website

Let’s get started — Log onto client.american-equity.com

1. Select the “Enroll Now” button if this is your first visit to the site. You may want 
to add this site to your “Favorites” or “Bookmarks.”

2. Once you have successfully enrolled, a confirmation letter containing an 
authorization code will be mailed to the address on file.  The authorization code 
must be entered in your account profile within 30 days of enrollment or your 
account will be locked. Also, without the authorization code, parts of your account 
such as tax forms, Transfer of Values and online requests will be unavailable.

If you have any questions, our Customer Service 
Representatives are waiting to help you at 1-877-542-8845.
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Account Information at Your Fingertips!

�� Submit Requests Online

�� Status of Recent Requests

�� Premium History

�� Withdrawal History

�� Detailed Allocation Information

�� Beneficiary Information

�� And Much, Much More!

Exciting Features:


